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Request for the Release of Information
to a Third Party

Please note that the following form is required to be
filled out by a Norfolk Southern customer on behalf of a

registering third party representative.

Norfolk Southern Customer:
Third Party Company Name: Railcar Management, Inc. (RMI)
Third Party Employee: Sharon W. Allen or Phil Hennessee

Customer has requested that a third party receive information ("the Information") from
Norfolk Southern on behalf of Customer.

Norfolk Southern is willing to do so subject to the following terms and conditions:

The Information is to be used by Customer and Third Party at their own risk.

Norfolk Southern does not warrant or guarantee the accuracy or completeness of
the Information. The furnishing of the Information to Customer or to Third Party is done
as courtesy by Norfolk Southern and does not imply or create an ownership interest in the
Information by Customer or Third Party. Norfolk Southern may at any time after
terminating this Agreement pursuant to Section 6 below cease the free furnishing of the
Information and institute a fee-based service for the Information in which Customer is free
at its option to participate or not participate.

Customer hereby authorizes the release of the Information to the Third Party.

The authorization by Customer to release the Information to the Third Party will continue
in effect until Norfolk Southern is notified by Customer to cease such releases pursuant to
Section 8§ below.

(a) In no event shall Norfolk Southern be liable to Customer, any Third Party or any
other person or corporation under any theory of law or cause of action (whether in
contract, tort or otherwise) for any incidental, special or consequential damages
whatsoever (including but not limited to lost profits or interruption of business) arising out
of or related to the release of the Information by Norfolk Southern to Third Party under
this Agreement, even if advised of the possibility of such damages, (b) This Agreement is
not intended for the benefit of any other person, party or corporation, including but not
limited to, the Third Party.

Either party hereto may terminate this Agreement at any time by giving not less than ten
(10) days prior notice of the election to terminate pursuant to Section 8 below.

Customer acknowledges the Third Party has been chosen by Customer and is not an agent
of Norfolk Southern in any capacity with regard to this Agreement. Customer further
acknowledges and agrees that Norfolk Southern is not responsible for any use made by
Third Party of the Information.

The obligations of Customer under Section 4 above shall survive the termination of this
Agreement.
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(a) Notices sent under this Agreement may be sent in writing or by e-mail. Notice may not be given
orally.

(b) Notice information for Customer:

Mailing Address:

E-mail:

(c) Notice information for Norfolk Southern:
Mailing Address:

Norfolk Southern Corporation

Attn: Electronic Commerce, 8" Floor

110 Franklin Road

Roanoke, Virginia 24042

E-mail: echelp@nscorp.com

Rail equipment that my company is currently moving under and NS waybill:
(Example: NS 000001)
(not required for renewal contracts)

[ authorize Norfolk Southern to give access to Norfolk Southern Corporation’s gfhotoughbred nformation
&ystem to the following third party representative and understand that based upon this authorization this

third party representative will be able to monitor my company’s Norfolk Southern rail business and
equipment activity.

Third Party:

Employee Name: Sharon W. Allen or Phil Hennessee
Company: Railcar Management, Inc. (RMI)
Address: 1819 Peachtree Road, NE

Suite 303
Atlanta, GA 30309

If you have any questions, comments, or concerns, please feel free to contact the Norfolk Southern
Electronic Commerce group at 1-800-235-5551 or via e-mail at echelp@nscorp.com.

Agreed to on behalf of:
Company:

Name:

Title:

Date:




